Ref: PCH/2010/CD/System-Changes-Circular-06

24™ May 2010

To All Valued Users of Rank Alpha’s Cargo Declare Software
Dear Sirs/Madam

NEW ADDITIONAL DATA REQUIREMENT FOR TYPE OF PACKAGES
(PAKAGING MATERIAL) IN CUSTOMS DECLARATION MODULES (K1, K2, K3,

K8 & K9)

With reference to the letter from Royal Customs Head Quarters, Ref No. KE.HK(-) 145/09-1
Klt.3(16), Customs has included the new additional data requirement to cater for Type of
Packages (Packaging Material) in Customs Declaration Modules (K1, K2, K3, K8 & K9).
The details of the changes are as below:

New Additional Data Requirement

Element Name Length Status Remarks
Type of Packages 1 Character | Mandatory Packaging Material for the
(Packaging Material) whole consignment

Code Description
1 Plastics
2 Paper and Fiberboard
3 Wood
5 Metal
6 Glass, Porcelain, Ceramic, Stoneware
7 Textile
9 Unknown or not otherwise enumerated

The changes will start effective on 1* July 2010. As such, all the users are required to update
their current application for the new requirement.

To ensure a smooth transition of the update for windows user who are able to perform self-update, we
are glad to provide you with the relevant steps in order to follow accordingly. The steps are attached
together on a separate sheet.

Please do not hesitate to call our Support desk at 03-80738488 (PJ), 07-3861313 (JB) or 04-
6412741 (Penang) for further clarification and assistance.

Thank you for your time and support and we are looking forward to our continual service to you.

From,
SUPPORT DESK
RANK ALPHA TECHNOLOGIES SDN BHD
............ purveyors of fine e-business solution
Encl. (1) Letter from Royal Customs Head Quarters Ref No. KE.HK(-) 145/09-1 Klt.3(16)
(2) Steps of self-update for Windows users
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